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Introduction to Q2C
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SAP Solutions for Quote-to-Cash Management- Private Cloud
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SAP Cash Application, for 
Contract Accounting

SAP CI & SAP Customer Financial Management on S/4HANA
(CI, FI-CA)

SAP Convergent 
Charging

SAP Convergent 
Mediation

By DigitalRoute
SAP Entitlement Mgmt.

S/4HANA 
Subscription Order Management

S/4HANA Project

S/4HANA Service Contract

S/4HANA Service Order

S/4HANA Sales Order

S/4HANA 
Solution 
Quote

S/4HANA Sales Billing (SD/FIAR) and 
Receivable Management

S/4HANA Cloud, 
Private

(GL, CO, RevRec)

SAP Cash Application

SAP Digital 
Payment

Converged Billing & 
Settlement

Accounting Controlling 
& Revenue Accounting

Offering 
Modeling 

Order 
Management

Project Engagement  & 
Contract Management 

Usage Collection, 
Pricing & Charging

Revenue Share, Entitlements 
management & Payments

Custom Care, Credit 
& Collections

Analytics

Quotation 
Management
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Subscriptions
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Subscription economy

53% of all software 
revenue is generated 
through subscriptions

In the U.S, 42% of men 
and 28% of women 
have 3 or more 
subscriptions 78%

of adults globally 
currently have a 

subscription 
service.
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Quote-to-Cash enables Subscriptions

Ref: https://www.marketwatch.com/story/these-stocks-got-turbocharged-when-companies-adopted-a-subscription-model-2018-10-17

 Physical CDs  Cloud Subscriptions

 One-off sales  Recurring revenue
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Why Subscriptions with Q2C?

Q2C

Flexible Billing

Master Data Integration

Subscription Lifecycle support

Integration with Accounting

Wider Customer Engagement

Revenue Forecast
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Billing Plans
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SD Billing Plan

Periodic Billing, 
Milestone Billing

Suited for less 
complexity, stable  
business models

Low 
volume

SAP SD
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Convergent Invoicing Billing Plan

Define when and how frequently a customer receives an invoice and for which amount

High 
volumes

Flexible billing 
and invoicing

Support for hierarchies, 
partner resettlement

SAP CI
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Convergent Charging billing plan
SAP CC

Open charge plan

Open the charge linked to it

View the recurring rate

Suitablee for High 
volume, Complex 
charging models

Supports for Prepaid, 
Postpaid, Hybrid 
charging models

Supports for Recurring, 
Consumption-based, 
One-time charges
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Convergent Charging billing plan
SAP CC

View the chargeable item

Open the recurring rate, based on mapping table price discovery

Real time alerts 
and notifications

Scalable, Flexible, 
Innovative
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Subscription Billing – Billing Plan

Product Manager Pricing Configuration Pricing Specialist

SAP SB
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Comparison
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Quick comparison

SAP CI SAP CCSAP SD SAP SB

In-advance, In-arrears, Pro-ratable

Flexible Billing

Discounts

Volume/Velocity

Complex Pricing

Prepaid, Hybrid model

Revenue sharing, partner settlement

Feature

Basic Basic Complex Complex

Low       Medium        High
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SAP CISAP CC

SAP SD SAP SB

Q2C

Positioning

Implement BRIM 
public cloud Medium 
complexity 
requirements

Implement BRIM priv
cloud/on-premise/public 
cloud Complex revenue 
requirements

Implement BRIM priv
cloud/on-premise 
Complex revenue 

requirements SAP CISAP CC

SAP SD SAP SB

Q2C

Existing SAP ECC, S4H 
customer Simplified 

subscription revenue 
model
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Subscription Economy - ubiquitous

The all-inclusive car subscription by Care by Volvo

1 Select
Select your model and exterior color.

2 Start
In a few easy steps, we confirm your insurance and credit eligibility.

3 Delivery
Your car is ready! We will contact you to schedule your delivery.

4 Drive
Our flexible subscription term allows you to make th
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